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State of the

NATION
With offices in Norwich and London, and a client base across the
UK, NM Finance’s directors Max Mace and Steve Jackson share

their perspective of the property finance and protection sectors
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T

he start of
2019 has been
dominated
by one news
story alone
– Brexit. While
the subject has
created passionate debate,
political divide and genuine
intrigue at what will play out
over the coming months and
years, the impact it has had
on business and consumer
confidence has been wellreported by the media.
Yet, almost in contradiction to
this sentiment, the residential
mortgage market has reported
a strong start during the first
quarter of the year. In March,
UK Finance Research reported
that there were 25,100 firsttime buyer mortgages – up 4.6
per cent year-on-year – while
home mover figures rose 2.8
per cent. The buy-to-let sector
dipped 1.8 per cent, but the
decline was considerably less
than for the same period in the
previous year, when the figure
dropped by 5.1 per cent.
BIRD'S EYE VIEW
The figures are almost a mirror
reflection of the business that
NM Finance has experienced
since the start of the year,
according to directors Max
Mace and Steve Jackson.
“Despite Brexit worries and
negative headlines, we’ve not
seen a drop in new business,”
says Max. “In fact, if anything
we have been busier than ever
during the first quarter and we
were pleasantly surprised by
the high level of enquiries we
received, particularly through

OPINION

January, which is typically a
quieter month. If anything,
we are seeing changes in the
lender market with some of
the smaller providers bowing
out which presents huge
opportunities for the stronger
players to attract new clients.
“Homeowners should not
be too worried about these
changes and, as lenders are
regulated by the FCA, they
will be fully protected and
unaffected by any movement
in the market – in simple terms,
if a lender were to close its
doors, their mortgage would
be picked up by another
lender with the terms of their
current deal intact.

find the best rate to continue
to keep the homeowner’s
monthly payments as low as
possible, while reflecting their
individual needs for flexibility,
should their circumstances
be likely to change. The key
thing is to act in good time –
ideally 4-6 months ahead of
the end of the preferential rate
– to ensure there is sufficient
opportunity to review and plan
a move if required.”
EXPERTISE AND EXPERIENCE
In addition to its whole
of market reach, having
provided property finance and
protection advice for 21 years,
NM Finance has weathered

“NM Finance has traded through two recessions and
seen peaks and troughs before. Having battled through
these periods, I think our team has an extra layer of
confidence to help clients”
“During a preferential period,
the terms cannot be changed
by a new lender, although it’s
important to know that you
would be unlikely to receive
a follow-on deal from a new
lender. It is therefore even
more vital that the mortgagee
be aware of the end date for
the term and act in good time
to secure the next best rate,
even if it means switching to
another lender.
“This really is the moment that
working with an independent
mortgage broker such as
NM Finance comes into its
own – with access to whole
of market, we will search and

market fluctuation before and
has the experience to advise
clients on the best options
during periods of uncertainty.
“NM Finance has traded
through two recessions and
seen peaks and troughs
before,” says Steve “Having
battled through these periods,
I think our team has an extra
layer of confidence to help
clients navigate the months
and years ahead as we
discover the long-term effects
of Brexit on our economy.”
Alongside Brexit, changes in
the retail sector are prompting
an increased interest in
protection, an area of expertise
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OPINION
for NM Finance too. “Although
unemployment is at an alltime low, with major retailers
reporting poor performance
and several going into
receivership over the past
few years, the high street is
changing,” adds Steve. “We
will see more people looking
to put income protection into
place to ensure they and their
families are insured should
the worst happen and they
experience redundancy.
“It’s always worth reviewing
and updating your levels of
protection so that you are
prepared for tougher times.
It’s a sad reality that in recession
one of the first things people
do when they are tightening

(L-R) Max Mace and
Steve Jackson, directors
at NM Finance

“There is so much competition in the
marketplace that every lender is trying to do
something slightly better than each other at the
moment to attract borrowers”
their household expenditure is
cancel insurance policies, but it
can be a disastrous decision.
If you are having doubts, speak
to your broker – it may be
possible to adjust the length
and level of cover to reduce
costs, rather than remove every
level of protection.”
CAPITAL INVESTMENT
Heading NM Finance’s London
office, Steve is well-positioned
to report on market effects
on the capital’s property
finance sector. “It’s no secret
that the London market has
been affected more than the
rest of the UK,” he says. “With
few investment opportunities

below £600k, homeowners
and developers are struggling
to move forwards and keep
the market fluid. However,
developers have to keep their
businesses operating and the
key is to find the next big area.
Even if property prices drop 15
per cent, there are still areas
with opportunities for a 20 per
cent rise in value, and they
are the hotspots where we are
seeing activity.
NM Finance is highly skilled in
securing finance from flexible
lenders, given its extensive
reach across the marketplace,
and we can often arrange
solutions which other lenders
would struggle to match.
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“Help to buy has fuelled entry
to the market and applicants
at this end don’t tend to worry
about purchase price so much
as the initiative has enabled
many to get a foothold on
the property ladder.” With
Chancellor Philip Hammond
pledging up to £3bn of
guaranteed borrowing by
housing associations in his
Spring Statement, this area
of the market looks set to
continue to grow.
“There is so much competition
in the marketplace,” says Max,
“that every lender is trying to
do something slightly better
than each other at the moment
to attract borrowers. With such
a huge range of products,
attractive rates and incentives
on offer, now really is the
time to look carefully at your
property finance and ensure
that you are catching the best
deal to suit your needs.” •

Lender's view

HOW MIGHT BREXIT
AFFECT THE BUILDING
SOCIETY SECTOR?
Matthew Thomas, underwriting manager at Ipswich Building
Society, shares his view of the effects on lending, post-Brexit

Although we operate within a critical
sector for the UK economy, Brexit is
not expected to impact many building
societies directly as most commercial
activity takes place solely within the
domestic market. However, while we
may not see a direct impact, external
disruption is likely to have a knock-on
effect on the sector as a whole. For
example, a no-deal Brexit seems likely
to significantly impact the mortgage
and housing markets – perhaps through
a sudden devaluation in the pound or
even a brief period of recession,
if some reports are to be believed.
Rising prices also affect our business –
a sharp fall in sterling that leads to
prices at the petrol pumps going up
by 3-4p overnight will cost the average
family more than £200 extra per year,
putting further pressure on consumers.
Currently, the mortgage market
is looking relatively stable while
borrowers cautiously await definitive
news on Brexit. We have seen a marked
increase in the number of first-time
buyers and later life borrowers in recent
months – two groups who appear to be
hedging their bets ahead of the UK’s

departure. Last year Bank of England
Governor Mark Carney warned a nodeal Brexit could cause house prices to
fall by a third, while a smooth transition
is likely to create a small uplift in prices.
It remains to be seen whether rubberstamping a deal can really provide the
certainty businesses and consumers
are craving. Low productivity and slow
wage growth continue to plague the
economy and trade negotiations with
the EU might be trickier than Brexit.
Through our manual underwriting
process we can understand a
borrower’s requirements better than
an automated system to ensure
our mortgages are affordable. We
undertake rigorous stress testing to
check both borrowers and our business
are protected in the event of a sudden
increase in interest rates. Whatever
happens, our departure from the EU is
a globally significant moment, carrying
with it both huge risks and perhaps
huge opportunities – and until the
moment we have actually left, only time
will tell how it will affect people’s lives in
the country at large. •
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PROPERTY INVESTMENT

Ready to

INVEST
With more than a decade of investment

experience, Trevor Cutmore is sought out by
property professionals looking to grow their

knowledge and portfolios. NM Adviser caught

up with the man who turns property into profit
They say that there is a book
inside everyone, and for
Trevor Cutmore, his could
be titled, The Art of Property
Investment. His knowledge of
the sector is unquestionable
and having personally
mentored more than 400
investors and addressed
thousands at his highly
popular speaking events,
his influence is far-reaching.
Trevor is, without doubt, one
of a handful of go-to property
investment gurus in the UK,
whose own experience, zest
for learning and collaborative
approach have made him a
notable success in the sector.

But Trevor’s is no rags to
riches, overnight success story.
His working life started as a
London chef for 25 years, and
during his career he cooked
for royalty and celebrities
at a famous Knightsbridge
restaurant.
Feeling that he wasn’t making
a difference, he quit his role
and became a community
development officer at The
King’s Outreach. With a deep
faith and strong personal ethic,
he spent a decade raising
thousands of pounds for the
organisation, quite literally
changing lives.
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PROPERTY INVESTMENT

Trevor Cutmore mentors
property professionals
through his Table of
Twelve programme

little knowledge and no
experience, the pair bought
two holiday lets but when the
financial crash unravelled,
their investment was hit hard,
leaving them with negative
equity and a tough situation to
work through.
Instead of giving up, Trevor
set about educating himself
on the sector, and having
completed Progressive
Property’s training programme
and with the knowledge to
do things differently, Trevor
invested in property again,
this time raising finance with
investors and lenders.

During this time, he honed
his ability to attract and secure
funding, experience that has
stood him in good stead in his
later career as a professional
property investor.
“I found it quite easy to
get funds when there were
problems,” says Trevor, “but
sustaining projects is more
challenging. As many people
do, I reached a point where
I felt I wanted to create a
financial future for my family

“I soon discovered that there
are many different ways to grow
a property portfolio and create
wealth through bricks and mortar”
and so I rethought my life,
adopting the Rich Dad, Poor
Dad philosophy that you either
work for money, or learn to
have money work for you.”
Looking for a new opportunity,
he and a friend decided
to invest in property. With
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“I learnt the painful way,” says
Trevor, “but I committed to
immersing and educating
myself in all aspects of
property investment. I soon
discovered that there are
many different ways to grow
a property portfolio and
create wealth through bricks
and mortar. I loved learning,
meeting and connecting with
like-minded people, and soon
realised that I had a talent for
communicating with people
when I was on stage."
Progressing through the ranks
of trainer and mentor with
Progressive Property, and also
a Property Investors Network
host, Trevor’s insight into the
many aspects of property
investment swelled and he
adopted key strategies in
developing his own portfolio
both in London and further
afield. A move to Lincoln,
where property values are still

demonstrating healthy growth
of around seven per cent has
presented new opportunities
beyond the capital.
One key area which Trevor
specialises in is lease option,
where he works with a vendor
to invest in a property,
bringing it up to specification
as a rental property, or
alternatively adding value and
creating a selling opportunity.
Legally binding, a purchase
lease option agreement
provides an option for the
investor to buy or sell the
property.
Alongside, Trevor advises
on the traditional buy-to-let
model, corporate lettings and
HMOs. He also joint ventures
with investors who either
want to learn how to develop
a portfolio, or are simply
looking to be a silent partner
and benefit from his skill in
generating income.
In 2013, Trevor also
launched his own mentoring
programme, Table of Twelve
(tableoftwelve.co.uk). Working
closely with a dozen applicants
over the period of a year,
he shares his knowledge,
provides one-to-one
mentoring and helps them
to accelerate their property
investment knowledge.

“I personally select those who
I work with, people who I see
have the potential to build
their own successful property
development businesses.
We meet each month as a
group which creates a real
bond between us, and I
mentor them individually for
a year to show them how to
invest successfully but safely
for strong business growth.”
Beyond this select opportunity,
Trevor broadcasts a weekly
vlog, sharing personal insights
and interviews with industry
experts on YouTube. He
also co-hosts a bi-monthly
session, the Holborn Property
Meet, which is sponsored
by NM Finance, bringing
together high-level property
professionals.
Having built an enviable
reputation and property
business, what motivates
Trevor today? “It is the thrill
of it and I love the journey of
investment,” he says. “But I
also want to build a trust for
my family for the future, which
will go far beyond the next
generation. I hope my legacy
will mean I am able to look
after my children’s children
and beyond, and property has
the power to achieve that for
me and other people if they
approach it in the right way.” •

Visit the Holborn Property Meet to meet
Trevor Cutmore and connect with NM Finance’s
expert property finance advisers – find out more
at holbornpropertymeetuk.com

property
investment
mistakes…
AND HOW TO
AVOID THEM
Having advised thousands of investors,
Trevor has seen many common scenarios
and knows how to fix them. Here are his
top tips for property investment success.
1. FOREWARNED IS FOREARMED
Lack of knowledge and due diligence
are the biggest stumbling blocks for
new investors. Most people starting
out have only ever bought their own
residence, but a professional needs to
know their facts and figures inside out.
Aim to pay 20-30 per cent below market
value to see a return on your investment
and gain a fundamental understanding
of property structure – a sagging roof or
crack could prove to be an expensive
problem. Ensure that any modifications
meet building regulations. Finally, have
the confidence to walk away from a deal
– only act when you are totally satisfied
that you are investing in a sound deal.
2. PAY A PROFESSIONAL
It’s an old adage, but hire a professional
and pay once, hire an amateur and you
will pay twice. Many people don’t want
to pay for professional advice but with
a plethora of legislation surrounding
property law, tax and regulation, it’s
imperative to ensure your investments
are legally compliant.
3. GOOD EDUCATION
Without knowledge you will act blindly
and create costly mistakes for yourself.
Regularly invest in your education.
The property industry is constantly
changing and you need to be on top of
your game to be a successful investor.
Despite the effects of Brexit, there are
still opportunities and trends which
you will discover through training and
networking, so make this a fundamental
part of your business strategy.
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STICK or

TWIST?
As the days lengthen and the sun
starts to shine, what better time
to give your home a real spring
clean and makeover, whether
you plan to sell or stay
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HOME IMPROVEMENT

Whether you are
considering putting your
house up for sale or
simply want to freshen
it up ready for a summer
of entertaining, there
are plenty of easy ways
you can transform your
home and make it into a
fabulous space without
spending a fortune.

ALL CLEAN!
Peter Murther, director of the
Norfolk Cleaning Company
(norfolk-cleaning.co.uk), says
while we might keep on top
of day-to-day housework,
we can easily overlook some
jobs which can make all the
difference to our home’s
appearance and potential
market value.

they need replacing or are a
bit worn, but often they are
just really dirty and you don’t
notice it when you do the usual
weekly vacuum. When you
have a carpet cleaned, it can
brighten the whole feel of the
room,” says Peter.
“Windows are the second
thing; being in Norfolk, if you
live by the sea or in the city
it can be difficult to keep
on top of them as they get
dirty very quickly, so ensure
the insides of the windows
are clean, and if you have
someone visiting for a viewing
organise a last-minute clean
of the outside of the windows
too, leaving them sparkling
and showing off any vistas
to their best advantage.
“People often overlook
keeping guttering clean as

“Keep gutters clear of vegetation and dirt. It is
an easy task but one that is extremely effective
in both making a first impression and ensuring
your property’s fascia is problem-free”
“Obviously a general clean
of the property, vacuuming
and getting rid of cobwebs
and making sure the kitchen
and bathrooms are spotless
is usually done as a matter of
course,” he says. “However
there are some relatively
straightforward jobs which
can really transform a house.
“Firstly, getting your carpets
cleaned is a fantastic way to
change the whole look and
feel of a room. You might
look at your carpets and think

well, but again it is essential,
not only to the way your
house looks and its overall
impression, but also in terms
of maintenance and protecting
the property’s structure. Keep
gutters clear of vegetation and
dirt. It is an easy task but one
that is extremely effective in
both making a first impression
and ensuring your property’s
fascia is problem-free.
“Finally, if you have never done
so before, pay for a cleaning
company to undertake a deep

clean of your house. Whether
you are preparing to put your
house on the market, have
guests coming to stay or just
want it to look and feel nicer
for you to enjoy spending time
in, a deep clean will absolutely
transform your home.”
SPRING COLOURS
Spring is also a great time to
redecorate your home, with
warmer weather providing
ideal conditions for surfaces
to dry easily with doors and
windows open. It may seem
counterintuitive to decorate
if you are planning to sell your
home, but a freshen up can
help to lift and present your
property in the best light,
achieving optimum results
with offers from potential
buyers at viewings.
Anthony Kakurira of T&T
Painting and Decorating
(tandtdecor.co.uk) says that
homeowners should be bold
when they decide to decorate
their house. “People can be
scared of making a dramatic
change and often say they
just want to freshen things up,
but while that might make it
look a little cleaner, you are
not transforming a space or
creating a wow factor,” he
says. “If you are investing in
decorating a room, you want
it to look completely different.
I always say be brave with your
choice of colours.”
He says that once you have
decided which colours you
like, it’s essential you take
time to consider various
shades before making the final
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TOP

TRENDS
MIXED METALS
A great way to update any space is with
new fixtures and fittings – and this year,
it is all about mixed metals. Think brass,
gold and copper to bring warmth to
functional space or even silver or pewter.
Brass taps for the kitchen or bathroom,
when combined with exposed brick,
timber or marble, look cool and add a hint
of shimmer. Add nickel pendant lights
in the kitchen above the bar, and in the
bathroom use brass or copper for towel
rails or accessories.

decision. "Always paint walls
with a coat of white emulsion
before you start decorating,"
he says, "so that when you try
out testers you are not painting
over the current wall colour,
which won’t give you the true
shade as it will be tainted by
the old colour underneath.
“Alternatively take sheets of
white A4 paper and paint
testers on those, then pin
them up around the room.
Leave them for at least a week
and look at them in different
lights and different times of
the day. Then make sure all of
your colours work together,
from your floor and ceiling
to skirting boards and walls.
They need to blend – but
that doesn’t mean they can’t

be contrasting. We recently
worked on a house where the
ceilings and walls were grey,
the skirting boards white and
floor black. Don’t be scared
to use colour to make a
statement.
“The most overlooked room
in the house when it comes
to decorating, yet for me the
most important, is the hallway.
If you are going to invest in
one room, make it this one,
especially if you are trying to
sell your property. It is the first
place a buyer or guest sees
and where they form their first
impression. If the hallway is
perfect, they are less likely to
scrutinise the rest of the house
and are likely to be more
forgiving.” •

Whether you are planning to move or
invest in home improvements, speak to one
of NM Finance’s advisers on 01603 258268
or request a callback at nmfinance.co.uk
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JEWEL TONES
A key trend is using deep jewel tones
to create a lush, decadent space. Think
indigo, deep aqua, dark teal, turquoise,
touches of gold and emerald green. Bold,
warming, indulgent and enticing, use them
in paint, curtains, cushions, throws and
bedding. Add a velvet headboard in the
bedroom, or in the living room go for bold
lampshades and rugs, or splash out on a
pair of velvet chairs in lush jewel colours.
LIVING WALLS
You will have seen them in stylish hotel
lobbies or on the side of new buildings,
but in 2019 living walls will feature
inside our homes too. These lush, green
upwardly growing vertical gardens
breathe life into interiors – you could have
a wall of fresh, leafy herbs in the kitchen
or trailing greenery as a statement wall
in a study or living room. There are many
different approaches, from a full floor to
ceiling living wall, to modular structures or
a shelving unit with plants in pots. Choose
low maintenance plants such as ferns and
grasses to create a mass of greenery.

NOT OUT
Historically ignored by
lenders, a new raft

of mortgage products

are enabling homeowners

to secure property finance

in later life

I

LATER LIFE LENDING

n years gone by, retirement
was typically regarded
as a stage of life free of
financial commitments,
dependents flown the
nest, a mortgage-free
property and years of
leisure time ahead. Today, we
are as likely to be working
beyond retirement age, have
boomerang kids living at
home and, increasingly, still
have a mortgage to pay.

applicants, and to use the
rental income from the main
property to cover the cost of
alternative accommodation.
Equally, should the ideal
property come to market
before the family home is sold,
bridging finance can create a
fantastic short-term solution to
transition from one property
to another and cover any
refurbishments.

With many poorly performing
endowment mortgages
set to mature this year,
plus a growing number of
homeowners who have failed
to save enough to satisfy the
capital of their interest-only
mortgages, many mortgagees
are facing tough times ahead
to finance their homes.
Lenders have responded to
the way we live today and
these market pressures with
a raft of new products which
create alternative options for
homeowners in later life.

CASH IN THE ATTIC
The traditional alternative to
downsizing has been equity
release which enables a
homeowner to access cash
based on the value of their
property, while remaining
resident in their home.
Typically, released funds are
used to consolidate debt,
fund retirement, support
dependents, or to enable an
individual to navigate estate
planning and reduce the
burden of inheritance tax on
loved ones. It is important to

an alternative way to release
funds at an earlier stage in
their mortgage life. Although
often regarded as one type of
borrowing, there are several
product types to consider.
THE MAIN TYPES OF EQUITY
RELEASE ARE:
Lump sum lifetime mortgage
With funds released in a single
payment, the homeowner
can opt to defer interest and
repayments until after their
death, or to start to make
repayments immediately –
this means the estate will pay
less in the long-term and by
opting to make repayments
from the outset, more of the
value of the property will be
left for beneficiaries.

Retirement interest-only mortgages offer a new
source of later life lending and an easy transition
for those currently on an interest-only mortgage

Drawdown lifetime mortgage
The homeowner can borrow
from the total available in
stages, as and when they
choose, providing a handy
‘nest egg’ that can be
accessed whenever is needed.
This flexibility has the added
advantage that it will reduce
the interest charged on the
loan by the lender.

SHRINK TO FIT
For some, the decision to sell
the family home and downsize
to accommodation that better
suits their needs is a simple
solution. Although fairly
straightforward, it’s important
to consider market values and
when is the best time to sell.
In a flattened economy, one
option might be to consider a
buy-to-let mortgage, which are
increasingly available to older

Voluntary repayment
lifetime mortgage
Although still a form of equity
release, this product enables
the homeowner to repay up
to 15 per cent of the amount
borrowed throughout the
year with no fixed, regular
payment. Leaving more value
in the estate, this product is
extremely useful for those who
have an irregular income, say
with dividends or investments
making ad hoc payments.

consider that equity release
will potentially increase your
income, and while this is
undoubtedly the objective
for most people, this could
affect your ability to continue
to claim any benefits.
Interestingly, although
traditionally associated with
retirement, a growing number
of younger homeowners are
considering equity release as
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Interest-only
lifetime mortgage
As the name suggests,
these products mean the
homeowner only pays the
interest on the equity released
and, when the property
is finally sold, the original
amount borrowed is repaid.
Income for a
lifetime mortgage
With these products, the
homeowner receives a
monthly ‘income’ from the
equity release, rather than
a lump sum, creating a
staggered source of funds
to help with living costs.
NEW KID ON THE BLOCK
Looking beyond equity
release, there is a new
type of property finance
product which is growing
in popularity. Retirement
interest-only mortgages
(RIOs) offer a new source of
later life lending and an easy
transition for those currently
on an interest-only mortgage.
Similar to a standard-interest
only mortgage, there is no
minimum age requirement
and the products are aimed
specifically at the 50+ market,
pre- or post-retirement.
Easier to qualify for than
a standard mortgage, the
borrower only has to prove
that they can afford the
monthly interest payments and
the loan will be paid off when
they die, move into long-term
care or if they sell the house.
Providing an alternative to
equity release schemes which
include no payment but a

roll up of interest thereby
reducing the property’s equity,
a retirement interest-only
mortgage will also cost less
and leaves the property’s value
fully intact until the time comes
to sell it.
The amount that can be
borrowed is based on an
applicant’s retirement income
and loan to value ratio, but if
the property’s value permits,
some equity can also be
unlocked. Offering the best
of both worlds, this type of
product is gaining momentum.

Although there are a wide
range of later life lending
options to choose from, each
should be carefully considered
in consultation with your
mortgage adviser. With a
growing number of lenders
taking a more flexible attitude
to applicants’ circumstances,
later life lending is rewriting
the rules of property
ownership in retirement. •

Call 01603 258268 to speak
to one of our expert advisers
about later life lending.
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PROPERTY FINANCE

IN

CREDIT
If you plan to buy a property or remortgage,

building and managing your credit profile in

good time before you borrow can pay dividends

A rainy day fund can be a
godsend in an emergency, and
most of us aim to squirrel away
some savings to ensure our
finances are in good shape,
should the worst happen.
It makes sense then that we
take the same proactive and
preemptive approach to our
credit score, which is a key
factor in determining the
property finance a lender is
willing to offer to us.
Lenders will be looking for
a responsible pattern of
behaviour and, along with the
amount of debt you have, your
credit score incorporates your
payment history for loans and
credit cards, public records

including applications for
bankruptcy, alongside how
much credit you have.
It’s important to know what
constitutes a good credit
score and one of the leading
credit reporting companies,
Experian, states: ‘For a score
with a range between 300-850,
a credit score of 700 or above
is generally considered good.
A score of 800 or above on
the same range is considered
to be excellent. Most credit
scores will fall between 600
and 750.’
Your credit score will influence
a company’s decision to
allow you to borrow money
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PROPERTY FINANCE

for a variety of things – from
applying for a phone plan to
a car loan, development
finance or a new mortgage,
your credit score affects your
chances of being approved.
It’s important to know that too
many rejected applications
can go against you in applying
for credit. Therefore it makes
sense to ensure your credit
history is as good as it can
possibly be, before you apply
for a mortgage or loan.
FACT-FINDERS
Companies such as Experian,
Equifax and CallCredit enable
you to check your credit score,
and a simple report may reveal
that there are errors which
can be rectified and which will
improve your rating.
For example, a common name
can be confused and someone
else’s bad credit history may
be attached to your report. If
you have lived at an address
where another individual with
a bad credit history also lived,
this may mean information has
been incorrectly associated
with you. Identity fraud is a
growing problem, and a report
may reveal that someone
else has used your name and
details to apply for credit.
If you have had problems in
the past and missed payments
due to circumstances out
of your control, there is the
opportunity to add a short
200-word statement that
can be viewed by lenders,
explaining why you have
had problems meeting your
financial commitments.

If, for example, you were made
redundant or had undergone
a period of illness and had
been unable to work, this can
be noted alongside missed
payments, as an explanation
that you have been
responsible and addressed
your personal finances as
quickly as possible.
If you have small amounts
of debt across several loans
or credit cards, consider
whether you would be better
combining these into one
consolidated loan on a fixed
rate. This may enable you to
stabilise your finances and
create a consistent payment
plan to demonstrate you are
in control of your finances.
NM Finance works with a
wide range of lenders who
are flexible in considering
applicants with a poor credit
history, and can help you to
organise a consolidation loan.
Every application you make
for lending will appear in your
credit history, and repeated
attempts might suggest you
are struggling financially. As a
broad rule, do not apply more
than once every three months
and work with an expert broker
such as NM Finance who will
know which lender is most
likely to look favourably on
your application. By owning
your credit score, you will
maximise your potential
to borrow. Whatever your
financial situation, it makes
sense to find out and carefully
manage your credit score to
the best of your ability –
it undoubtedly pays to be
in control of your finances. •
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THE SMART

MONEY
There are a number of practical ways that
you can improve your credit score and
consequently increase your chances of
being approved for a mortgage or loan.
1. REGISTER TO VOTE
Being on the electoral roll will make
your application for a mortgage or loan
far easier. By ensuring that the address
that appears on your monthly bills and
bank statements is the same as where
you are registered to vote will ensure
that the supporting documentation
submitted with your application
is seamless and more likely to be
accepted by a lender.
2. USE YOUR CREDIT CARD
It might sound counterintuitive to spend
to improve your credit rating, but if your
credit score is low you can improve
your score by regularly using a credit
card for small purchases. The most
important thing is to ensure that you
always pay the balance in full at the end
of every month as this demonstrates to
a lender that you are responsible and
can manage your finances and credit
effectively. By creating a track record of
good personal financial management,
you are proving yourself to be worthy
of further credit lending.
3. PREPARATION, PREPARATION,
PREPARATION
Just as the mantra goes that buying
a property should be governed by
location, location, location, applying for
a mortgage or loan should be preceded
by a careful period of preparation,
preparation, preparation. If you are
planning to apply for a mortgage or
loan, spend up to a year thinking about
and tidying your finances so that things
are in good order when lenders review
your credit score and financial standing.

If you would like advice on
consolidating debts into a
secured loan, speak with one
of NM Finance's expert advisers
on 01603 258268 or request
a callback at nmfinance.co.uk

EXPERT ADVICE

A problem

SHARED
Struggling with property finance? Perplexed by

protection products? NM Finance’s team can advise
Got a property or protection issue?
Share it with the NM Finance team at nmfinance.co.uk

TAXING AFFAIR

Q

I was recently updating my
will but my solicitor warned
that, including my life assurance
policies, my estate could be
liable for inheritance tax. Should
I axe my protection policies to
reduce my liabilities? Help!

A

Life insurance is a sensible
way to protect you and your
loved ones, particularly during
difficult times and especially
as we grow older. It’s true that,
depending on the value of your
home and mortgage owed upon
it, protection policies and other
investments could easily mean
your estate tops the current
threshold when inheritance tax
become liable.
One way to address this is
to write a plan in trust, also
referred to as a discretionary
trust, for a life policy. This legal
arrangement allows the owner
of a life policy to give their policy
to a trusted group of people to
look after and, in turn, pass on to
their beneficiaries. Kept ‘in trust’
the life policy would not form
part of the estate and would

allow a managed release of
funds for remaining dependents.
Check your protection policy
arrangement with NM Finance’s
advisers on 01603 258268.

PLACE IN THE SUN

Q

It’s my dream to retire
overseas but I don’t want to
sell my UK home. What can I do?

A

This may be less of a
challenge than you think!
Although equity release has
traditionally been the main
option for raising funds in
later life, there are now plenty
of alternative options and a
growing number of lenders offer
increasingly flexible products.
We recently helped a client
in their 70s to release equity
from a UK residential property
by switching to a buy-to-let
mortgage. The rental income
enabled him to buy a property
outright in the Philippines.
Talk to NM Finance’s later
life lending advisers to find
a product to suit your needs.

BANK OF MUM
AND DAD

Q

We want to help our
daughter invest in her
first property, but she’s having
trouble securing a mortgage
as she’s on a low salary. How
can we help?

A

Although stress testing is
important for both lenders
and borrowers, ensuring
applicants can afford to meet
their monthly repayments, a
growing number of companies
are recognising the challenges
of securing a mortgage for
first-time buyers. Alongside
the government’s Help to Buy
and affordable ownership
schemes, another option
might be a joint borrower, sole
proprietor mortgage which
includes parental income in an
application, but does not add
them to the property's deeds,
minimising stamp duty and
capital gains tax requirements.
Some products allow parents
and grandparents up to the age
of 90 to help their dependents.
Speak to NM Finance’s team
on 01603 258268 for details.
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MEET THE
TEAM
With more than 100 years’ experience between its advisers,

NM Finance retains a personal touch thanks to its outstanding

customer care. Here’s our Who’s who? guide to its expert team

DIRECTORS

DES MACE
DIRECTOR
Founding NM Finance in 1998,
Des Mace chose to focus on
mortgages and protection –
both of which are still central to the
business today. Developing strong
relationships with specialist lenders
from the outset, today the company
works with 52 of 68 regulated
lenders in the market.

MAX MACE
DIRECTOR
Having joined NM Finance in
2002, Max has helped to build
an enviable client base for the
independent mortgage broker
and protection company.
Based at the Norwich office, he
works with a wide range of clients
with a particular interest in selfbuild and development finance.
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STEVE JACKSON
RELATIONSHIP DIRECTOR
Having joined NM Finance in 2017,
Steve has worked in property
finance and protection for more
than 16 years across a raft of
blue-chip companies. Today, he
heads up NM Finance’s London
office, working closely with the
company’s extensive network
of introducers and clients.

NORWICH & LONDON OFFICES

ADVISERS

DOMINIC DOGGETT
SENIOR MORTGAGE
ADVISER
Dominic has worked in
property finance for four
years, helping residential
and commercial clients.
Studying for his Certificate
in Regulated Equity
Release, he specalises in
later life lending.

NEIL DENMAN
SENIOR MORTGAGE
ADVISER
With ten years’ property
finance experience,
Neil focuses on complex
cases such as clients
with unusual income
structures, adverse
credit or high-net-worth
individuals.

GREGG BAKER
MORTGAGE ADVISER
Having worked in
property finance for three
years, Gregg specialises
in residential property
finance, in particular
working with first-time
buyers and applicants
with adverse credit to
secure lending.

NIGEL BROOM
SENIOR MORTGAGE
AND PROTECTION
ADVISER
A mortgage adviser
for more than 30 years,
Nigel works with clients
at all stages, from firsttime buyers to retirees,
specialising in equity
release and protection.

PROCESSING

BEN UNDERDOWN
HEAD OF PROCESSING

REBECCA THOMAS
DEPUTY HEAD OF
PROCESSING

HANNAH CUTLER
MORTGAGE AND POSTOFFER PROCESSOR

BEVERLEY TURNELL
MORTGAGE AND POSTOFFER PROCESSOR
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For property finance advice you can
trust, call 01603 258268
nmfinance.co.uk

