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Welcome...
to the first issue of NM Adviser from NM Finance. Having 
celebrated our 20th anniversary in 2018, we are delighted to share 
this magazine which provides an insight into some of the many 
ways to finance your next property, investment or development. 

From self-building your dream house, making fail-safe home 
improvements, investing in a new type of HMO or buying at 
auction, there is plenty to discover. Advice on protecting your 
family should not be missed and provides an insight into the way 
insurance products are changing to reflect the way we live today. 

Our Norwich and London teams are ready to advise you, so if you 
have a property plan you would like to realise, let our knowledge 
and expertise guide you. With access to whole of market, we go 
further to help get you the best property finance deal.

04  20 years strong
07  We built our dream home
12   10 ways to add value and 

improve your home
17  All change
20  Safe as houses
22  Good bidding

In this issue...
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Directors Des and Max Mace have built a business founded  
on strong ethics and outstanding customer care

NEW MORTGAGE FINANCE LTD

YEARS 
STRONG
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For most of us, 
the difference 
between 
shopping in a 
local store rather 
than a major 
supermarket, or 

eating at a bistro rather than 
a chain restaurant is often far 
more enjoyable and satisfying. 
It comes down to the feeling 
that our custom is valued, our 
feedback listened to and that 
the staff really cares about our 
experience with them. 

For Des and Max Mace, 
directors at NM Finance, there 
should be no difference when 
it comes to organising our 
property finance. Unlike many 
high street banks and building 
societies, or mortgage brokers 
restricted to just a few lenders, 
NM Finance has access to the 
whole of market and offers 
a personal service to find 
the best deal for its clients. 
Although the company has 
grown to a sizeable firm, with 
offices in Norwich and London, 
its employees have the 
same ethos in wanting to go 
above and beyond to ensure 
clients achieve the finance or 
protection they need, at the 
best rate possible. 

EARLY YEARS 
It was 1998 when Des Mace 
launched New Mortgage 
Finance, a company which was 
to specialise in mortgages and 
protection products. Previously 
a financial adviser in an age 
before industry regulation, 
Des was ahead of the curve in 
choosing to create a business 
which would focus on these 
two key areas. 

“At the time, the trend was 
towards general market 
independent financial advisers 
who did everything from 
property to pensions,” says 
Des. “Most failed to offer an 
expertise in anything, and I felt 
we needed to do better and 
stick with an area which I knew 
and had been successful in.

“I wanted NM Finance to be 
built on strong ethics. My 
philosophy has always been 
to do for a client what you 
would expect someone to do 
for yourself. That means doing 
a proper job, treating people 
respectfully and building a 
long-term relationship.

“We have always strived to 
help everyone, even if their 
circumstances are unusual or 
unacceptable to most high 
street lenders. I remember 
one of our first clients needed 
funding for a donkey sanctuary 
and there weren’t many 
lenders willing to back such 
a project, but we found the 
finance he needed, and we  
still work with him today.”

CITY SPOTS  
In the two decades since 
launch, Des, and now his son 
Max, have seen enormous 
change within the industry 
and also the company itself. 
“Markets and legislation 
have changed the business. 
Regulation has been a positive, 
in my opinion,” adds Des, 
“ensuring people are qualified 
and act scrupulously when 
dealing with people’s finances.

“We purchased and moved 
into our Norwich office in 
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INDEPENDENT ADVICE

January 2007, and while 
this was a milestone which 
reflected our growth, it also 
provided an easy location  
with parking for clients to meet 
with our team, which is still 
important for many customers 
who like to know the person 
they are dealing with.”  
A second office was opened 
in London in 2017, further 
extending NM Finance’s client 
base across the South East.
 
There have been tough 
times along the way, and the 
collapse of Northern Rock in 
2007 and Lehman Brothers 
in 2008 created a domino 
effect which led to a dramatic 
reduction in the number of 
lenders in the marketplace 
and three years of tough 
trading for NM Finance. “We 
weathered the storm,” says 
Des, “and since then we have 
grown our business and staff."

Max joined the company in 
2002 which brought fresh 
thinking and the two directors 
work well together. Des offers 
experience and a voice of 
caution, while Max is keen 
to grow the business. “It was 
tough in the early years,” says 
Max, “but one gives a little, the 
other compromises – our styles 
complement each other.”  

“One of the best decisions we 
ever made was working with 
a business coach, something 
Max was keen for us to do,” 
echoes Des. “At the time it 
was a sizeable investment and 
I know I wouldn’t have done 
it on my own, but Max was 
right and it moved us ahead 
significantly. It’s about having 
implicit trust in each other.”



FUTURE PLANS
With the changes the company 
has seen over the past 20 
years, what challenges lie 
ahead? “Brexit has created 
some uncertainty,” says Des. 

“Whenever there is disruption, 
lending contracts and the 
appetite for investment dulls, 
but a broker who deals with 
whole of market always has  
a competitive advantage.”

“The introduction of 
technology in financial services 
is also creating massive 
change,” adds Max. “One 
of the last sectors to adopt 
digitisation, it is radically 
changing the way the industry 

HIGHLY 
RECOMMENDED
From the outset, word of 
mouth has driven growth, 
both through industry 
contacts and customer 
recommendation. “We aim 
to help clients throughout 
their mortgage life,” says Max. 
“We are proactive in ensuring 
that as their property finance 
comes to the end of its term, 
we are looking ahead and 
helping them to navigate to 
the next best available deal. 
By providing outstanding 
customer service, we build 
trust and many of our clients 
refer us to their friends and 
family. In fact, more than 
80 per cent of our business 
comes through referrals.”

“Over the years we have 
developed strong relationships 
with a number of specialist 
lenders,” says Des, “and after 
20 years in the industry, we 

have seen many people 
progress through the ranks of 
the industry. 

"We work with one bridging 
finance lender who we have 
known since the start of his 
career and, as a result of 
the trust that has been built 
between us, we are able to 
source enhanced rates and an 
incredibly switched-on service. 
It gives us an edge that we can 
pass on to our clients.”

operates and our customers’ 
experience of working with 
us. NM Finance is making 
a major investment into a 
centralised client portal which 
will radically change the way 
we communicate with clients at 
every step of their application.”

With a solid team, many 
recruited as young graduates 
who have learnt about the 
industry under Des' and 
Max’s tutelage, the company 
is bullish about future 
growth. With around 20 per 
cent volume growth from 
existing clients, NM Finance's 
London and Norwich offices 
are attracting clients from 
Suffolk and Cambridgeshire, 
extending its reach into new 
areas. “It’s a trend we hope to 
continue,” adds Max, “and by 
going the extra mile to help 
customers we are confident we 
can grow NM Finance further 
still over the next 20 years.” •

06 NEW MORTGAGE FINANCE LTD

“NM Finance is making a major investment into 
a centralised client portal which will radically 
change the way we communicate with clients”

INDEPENDENT ADVICE
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WE BUILT OUR 
DREAM HOME

For Charly and Max, the chance to buy a plot and  
self-build enabled them to create an incredible family home
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mortgage and made a slight 
loss on the sale price,” says 
Max. “I felt like a mortgage 
prisoner and was keen not to 
just buy another property. 

"When we looked at places 
to buy together, this plot 
kept appearing. With a guide 
price of £200k we started to 
consider a self-build and  
I knew we could secure  
25 per cent of the purchase 
price along with funding for a 
relatively low build cost, which 
we had scoped with a builder.

DIGGING IN
“We exchanged and sold my 
house in February and our 
offer of £210k for the plot was 
accepted in July, with the sale 
completing in September. Our 
lender released 75 per cent 
of the funds (lenders will now 
release up to 85 per cent) and 
we got started on the project. 

“Initially we cleared the ground 
and got the site ready for 
winter with a view to beginning 
work in May 2015, but we 
found bats in the building 
and, as a protected species, 
we had to delay until June. By 
the time we began building 
work, property prices had risen 
which was encouraging.”

We are often 
told that 
buying 
property 
requires a 

degree of compromise, and 
it’s extremely rare to find the 
perfect home that ticks every 
box on our house-hunting list. 
One way to avoid this and 
satisfy every last ‘I wish’ is to 
self-build your dream home, 
and that’s exactly what Charly 
and Max Mace set about 
doing when they purchased a 
plot of land in the rural village 
of Saxthorpe, Norfolk. 

Mentioned in the Domesday 
Book, the pretty village is 
located just six miles from 
the market town of Holt and 
within easy reach of both 
the coast at Cromer and 
the city of Norwich. Set on a 
generous plot, the couple have 
transformed a derelict barn 
into a stunning home which 
blends the building’s original 
features with a contemporary 
living space worthy of glossy 
interior design magazines.

Although the self-build was 
the couple’s first jointly-owned 
property, Max had previously 
bought a five-bedroom house 
in Cawston. “I’d purchased the 
property on an interest-only Charly and Max's stunning 

kitchen was designed 
by Tenacity Interiors. 
Photography: Andy Langley 

SELF-BUILD
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Clockwise from top: the barn's 
new roof  takes shape; Charly 

created this unique lighting 
cluster which is a focal point 
to the living space; a stylish 
name plate; and a stunning 

oak and steel staircase centres 
the open-plan ground floor  

SELF-BUILD
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While it can be a challenge to 
transform the cavernous space 
of what once functioned as a 
storage space, Charly and Max 
have successfully converted 
the traditional Norfolk barn 
into an amazing and cleverly 
zoned family home. 

Having incorporated original 
features such as the barn's 
entrance into a cloakroom, 
and retained the narrow slit 
barn windows, there is plenty 
of character alongside a new 
high quality oak staircase, 
doors and windows. Upstairs, 
a vast master bedroom with an 
en suite, two further bedrooms 
and a family bathroom make 
good use of the barn’s height.

“We had a real gulp moment 
after the barn’s original roof 
was taken off,” says Max, 
“and thought, ‘What have we 
done?’, but it looked worse 
than it really was. Once 7,700 
new roof tiles were put into 
place, the steels positioned 
and the upper floor was laid,  

our new home suddenly had 
structure and we had a vision 
of how things would be. 

“This was closely followed by 
the windows being installed 
and, as we wanted to retain the 
beautiful original brickwork 
inside, this was treated too.  
We opted for air source and 
underfloor heating which 
were good decisions as the 
barn is so well-insulated and 
incredibly energy efficient.

“We finally moved in during 
October 2016, a few months 
after our eldest son, Felix, 
was born, but we were happy 
to wait and the completed 
property exceeded both our 
expectations,” says Max. 

“Charly has a real flair for 
interior design and an 
incredible eye when it comes 
to selecting quality finishes. 
We have lots of lovely, relaxed 
living space which we enjoy 
spending time in with family 
and friends.”

With a central wood burning 
stove which sits between 
the dining and living area, 
the ground floor has a snug 
which is used as a playroom 
for the couple’s two children, 
a downstairs cloakroom and 
guest room with en suite.  
A luxurious kitchen with a walk-
in larder and quartz-topped 
central island is a stunning 
focal point where guests 
naturally migrate – truly the 
heart of this exquisite home.

“In total, we spent around 
£500k, £300k of which was for 
the build, but the property has 
already been valued at around 
£800k,” says Max. 

“Although we are not looking 
to move we are proud we have 
created a beautiful new home 
and we would definitely do a 
self-build again. Every time  
I pull into the drive, the front  
of the house is exactly how  
I pictured it would be.” •

“Once 7,700 new roof tiles were put into place, 
the steels positioned and the upper floor was  
laid, our new home suddenly had structure and 
we had a vision of how things would be”

Would you like to self-build your 
dream home? Call NM Finance 

on 01603 258268 to talk to our 
experienced, expert team.

CHARLY AND MAX’S 
SELF-BUILD TIPS
•  Take advice from professionals 

– from organising your property 
finance with a mortgage broker  
who has experience of self-building, 
to researching and working with  
an architect and builder who share 
your vision.

•  Get the right finance in place so  
you don’t run out of cash.

•  You will definitely reap the rewards 
of spending more on high quality 
finishes, so budget and don’t be 
tempted to opt for a cheaper option.

•  During the last three months, you 
will feel like you are haemorrhaging 
cash, but do not falter – our builder 
told us not to water down our plans, 
and he was absolutely right.

•  Go for it and be brave – you get  
to live in your dream home which 
you have created.

•  Have faith – subject to extreme 
market conditions you should be 
making a profit on your self-build 
when it comes time to sell it.
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WAYS TO  
ADD VALUE 
AND IMPROVE 
YOUR HOME

Take an average family-friendly 
terrace in a comfortably affluent 
area and behind the uniform 
façades, you can bet at least half 
open up into an all-singing and 
dancing open-plan kitchen.  
Trends change – gloss or matt, 
handles or not – but stick in an 
island (or a ‘peninsula’ if space is 
tight), wine fridge and you’ve ticked 
most homeowners’ boxes. Value 
added? Undoubtedly, because it’s 

how we all want to live. Although 
bang on trend, it’s a reinstatement 
of the old, ‘The kitchen is the 
heart of the home’ adage. Recent 
Halifax research saw 37 per cent 
of homeowners put a new kitchen 
at the top of their ‘dream home’ 
wish list. You’ll always find us in the 
kitchen at parties, as the song goes. 
But you’ll also find us there for 
breakfast, after school and for late 
night wine-fuelled talking too.

DREAM KITCHEN

Outgrown your home, reluctant to pay stamp duty or 
just don’t want to leave the house you love? Here are 
ten sound home improvements, whether you stay or sell

DEVELOPMENT FINANCE
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SPLASH OUT 

The latest innovation in decadent en suites is a mini-
spa bathroom with waterfalls, horizontal showers 
and changing backdrops. You needn’t go that far 
to create a dreamy adult bathroom. Huge rainforest 
showers and cool standalone tubs add instant wow 
for buyers. It’s all about creating a sense of sanctuary 
and escapism. People will pay a lot of money for that, 
and if you choose to stay the pleasure’s all yours.

3
4

2

SMART START

In the prime market, smart home 
technology is a given. The ideal is to 
have a home free of wall furniture –  
or “wall acne,” as Petra Van Meeuwen of 
luxury interior technology specialist Crestron 
describes it. Out go light switches and visible 
wires. In comes a house fully controlled by 
a mobile device, including heating, lighting, 
alarms, entertainment systems, even an 
hydraulic floor to turn your ballroom into a 
swimming pool. That might seem extreme, but 
customisation is central to this interiors trend. 
In the mid-market, it’s easier than ever to see 
delivery men at our door (even when we’re 20 
miles away), control the heating and switch 
on the oven, all through a smartphone. These 
novel extras entice would-be buyers, but also 
make for easy living for you too.

  
REACH NEW HEIGHTS 

Loft conversions – given 
adequate height for a 
bedroom, two if you’re lucky, 
and perhaps an en suite 
bathroom for each – are a 
sure-fire way of adding value. 
Offering Victorian homes 
an essential third spacious 
bedroom (discounting the 
box room the youngest 
child has now grown out of), 
they are relatively hassle-
free, and, by extension 
standards, offer good 
value. The average spend 
is £55,000 with work taking 
6-8 weeks and the potential 
gains of a conversion are 
around £160,000 in London, 
according to James Gold, 
CEO of Landmark Lofts.

DEVELOPMENT FINANCE
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BRING THE OUTSIDE IN 

It’s a cliché, but we’re all doing it. Bi-fold, sliding or 
cool Crittall-style doors that open up the living space 
to the garden, matching flooring levels to blur the 
boundary, outdoor kitchens and even living rooms 
with dining table, lamps, TV and rug blend inside 
and out. It can be a relatively cheap improvement but 
provides immediate wow factor that sells properties 
and provides an extremely comfortable living space.

6
7

5

TAKING SIDES

Who even knew what a side return 
was 20 years ago? Actually, no-one 
quite knows what it is now either, as 
the divide has been removed and everyone 
has turned it into part of their open-plan 
kitchen/dining/family gathering room. It’s 
an obvious way to turn dead outside space 
into valuable inside square footage and 
works particularly well in period properties 
which once boasted 'side access to rear' on 
the property's particulars. In the capital, a 
side return extension alone can cost up to 
£50,000-£70,000 (although many people then 
extend at the rear into the garden too, which 
can more than double the cost). Add a glazed 
roof and a modern kitchen to the renovation 
and you have a spacious and stylish living 
space that every member of the family wants 
to spend time in. That's added value whether 
you stay or sell. 

DIG DEEP 

Due to the cost, noise, dirt 
and year or more’s disruption 
to your and your neighbours’ 
lives, the big daddy of home 
improvement is the basement 
extension. Done to its most 
lavish extent – which, in prime 
parts of London, can mean 
three or four subterranean 
levels with pools, spas, staff 
quarters, home cinemas and 
‘museums’ to display classic 
car collections – it creates 
‘iceberg houses’, with more 
square footage below ground 
than above. It's a way to add 
space and value to a property 
that can’t extend up or out, 
and estate agents reckon you 
will add about 10-15 per cent 
to your property’s value.
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LIGHT FANTASTIC 

Never underestimate the power of 
great lighting. A coffered ceiling 
is popular in high quality new 
homes, to give a sultry glow to a 
room. Illuminating the façade of 
the house will give instant uplift 
and set it apart. And in the garden, 
use lights to highlight features, but 
don't let the source be seen. This 
is about impact and display, so get 
creative – just be sure your display 
will appeal to would-be buyers.

GRANDPLANS
If your plans to improve a property involve knocking it down 
and starting again, it will send shivers down the spine of most 
mortgage lenders. After all, if your Grand Designs project goes 
wrong there is nothing left for the lender to repossess. In that 
case, you need development finance. It’s based on the end value 
of the project, given most developers are building to sell. The 
finance only lasts for 12 months and you will need to ensure you 
get a mortgage large enough to cover its end value. Although 
navigating development finance requires knowledge and 
expertise, it is a fantastic way to facilitate home improvements, 
which would otherwise exceed available funds. NM Finance has 
a wealth of experience in helping clients secure development 
finance for projects of all sizes and is adept at matching the most 
appropriate lending for each. Talk to our team today about your 
development plans and allow us to make your vision a reality.

Just don’t call it a conservatory. 
That glazed space you add to 
your kitchen or living room 
– it’s an orangerie. It’s not 
orange and no oranges grow 
there, but for the purpose of 
Home Counties glamour and 
aspirational Mediterranean living, 
that’s its name. Whether it’s the 
more traditional oak-framed 
variety – perfect for country barn 

conversions – or a modern glass 
and aluminium affair, the beauty 
of this space is its versatility.  
It may be an extended kitchen, 
dining area, playroom or library. 
It can provide some essential 
storage that most homes lack and 
it’s the brightest room on dark 
days – and that’s undoubtedly 
both good for the soul and  
a sound investment.

WHAT’S YOURS CALLED?  10

8

9

IN THE GARDEN

Boomerang kids, elderly parents 
and live-in au pairs are increasingly 
common fixtures in the average 
multi-generational family set 
up – and the perfect way to 
accommodate them is in a smartly-
designed studio in the garden. 
Starting at £30,000 for a fairly 
simple garden room, the sky’s the 
limit if you want something really 
designer. You’ll need a bathroom 
and small kitchen – and fast wifi is 
a must for returning kidults. Should 
the garden room be empty for a 
foreseeable lengthy time, there 
is always the option to convert 
the space into a bijoux bolt-hole 
for weekend getaways thanks to 
Airbnb or via local letting agents, 
although don’t forget the tax 
considerations this brings with it.
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ALL 
CHANGE

With updates to the way high multiple 
occupancy (HMO) properties are regulated, 

portfolio landlords should consider  
investing in the sector

HMO INVESTMENT
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with minimum standards 
for bedroom sizes there are 
new rules regarding décor, a 
property’s energy efficiency 
and the way eviction notices 
are managed. A lettings fee 
ban is also likely to come into 
effect in the first half of 2019. 

Tax relief has been squeezed 
too – previously paid on profits 
rather than turnover, by 2020 
this will be removed for higher 
rate tax payers, although a 20 
per cent mortgage interest rate 
tax credit will come into effect.

The rental market 
shows no sign of 
slowing and with  
a growing demand 
for high quality 

accommodation, landlords 
are naturally looking for 
opportunities to maximise 
the return on their property 
investments. New legislation 
governing the way HMOs are 
regulated came into effect on 
1 October 2018, which means 
that any property with five or 
more occupants now requires 
a local authority licence. Along 

THE HMO 
MULTIPLIER EFFECT
With restriction and regulation, 
it would be easy to think HMOs 
are becoming a less desirable 
investment for portfolio 
landlords, but WindsorPatania 
Architects (windsorpatania.
com), which has offices around 
the UK, is helping investors to 
maximise the earning power 
of their properties. The firm’s 
directors, Ryan Windsor and 
Giovanni Patania, strongly 
believe that by rethinking 
the sector, landlords will 
reap plenty of demand 
for high quality, premium 
accommodation from young 
professionals and students.

“We help our clients by 
designing an internal property 
layout which works within 
the regulations governing 
HMOs and by creating a 
contemporary interior that 
appeals to professionals and 
the lucrative student market. 
These HMO properties can 
command a premium in rental 
income,” says Giovanni.

Giovanni, who previously 
worked as a lead architect 
with Foster + Partners and 
designed Apple stores around 
the world, teamed up with 
Ryan, a long-term property 
investor who knows the sector 
inside out, two years ago when 
they spotted an opportunity 
in the HMO market. First 
working in Liverpool, they 
have since helped investors – 
many from overseas including 
Australia, Canada and Poland 
– with HMO developments 

HMO INVESTMENT

Giovanni Patania (left) and 
Ryan Windsor (right) of 
WindsorPatania Architects 
specialise in HMO 
developments
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outstanding customer service.
“The team at NM Finance are 
extremely helpful, professional 
and proactive,” says Ryan.  
“We feel very confident putting 
our clients in touch with them 
for help and direction on 
preparing their mortgage 
applications. 

“Often investors have complex 
circumstances, but NM Finance 
consistently finds a solution. 
The time, effort and proactivity 
they invest in working with our 
clients is invaluable, and even 
if they are unable to secure a 
deal for a client they provide 
constructive feedback which 
enables an applicant to make 
changes to their circumstances 
to enable them to move ahead 
with their plans at a later date.”

Although times are changing 
and investment landlords need 
to review their properties to 
ensure they are compliant with 
new regulations and yielding 
the best returns, the future still 
looks extremely positive for 
the HMO sector. 

“In our view, there will be an 
increased number of HMO 
investors,” says Ryan. “This 
type of housing still represents 
a good investment and, by 
working within the rules and 
making the internal layout and 
design work, landlords can 
make excellent returns over 
the long-term.” ■

in Cambridge, the North 
East and London. “We are 
currently working on around 
40 projects, 75 per cent of 
which are HMOs, an area we 
specialise in,” says Giovanni. 

“In Liverpool, for example, 
you can buy a three-bedroom 

buy-to-let and increase your 
rental income by up to four 
times simply by redesigning 
the interior into a six-bedroom 
HMO which is well-suited to 
the city’s student market.”

ADDED EXTRAS
“These are quality 
developments,” adds Ryan, 
“and the cashflow generated 
by converting a buy-to-let to 
an HMO is invariably more 
than a traditional buy-to-let. 
All of our developments 
are compliant with HMO 
regulations and there is no 
compromise on quality. We 
understand the regulations 
and work closely with 
local authorities to present 
development ideas that are in 
line with the council’s housing 
strategy plans. We create 
architect's drawings which 
show how a property will look, 
and these are high quality to 
attract the type of tenant that 
the landlord is envisioning 
they will rent the rooms to.”

“Our expertise helps investors 
by guiding them through the 
process,” says Giovanni. “There 
is plenty of competition for 
high quality HMOs and we 
work with clients who are not 
just looking to put a bed in a 
room. We encourage landlords 
to spend on little extras which 

will make their property far 
more appealing and enables 
them to charge a premium 
accordingly. 

"In a shared house this 
includes high speed internet, 
integrated charge points and 
boutique-style rooms. By 
making rooms appealing they 
are more likely to attract good, 
long-term tenants and avoid 
void rental periods which 
enables them to generate 
more income than a traditional 
buy-to-let.”

MAKING THE 
FIGURES WORK
“WindsorPatania Architects 
works with NM Finance to 
help many of its clients to 
secure property finance for 
HMO developments. With 
access to whole of market 
and an expertise in navigating 
complex and unusual 
applications, the mortgage 
broker has impressed the 
architectural firm with its 

“Often investors have complex circumstances,  
but NM Finance consistently finds a solution.  
The time, effort and proactivity they invest in 
working with our clients is invaluable”

Speak to NM Finance’s specialist 
HMO property finance team  

– call 01603 258268.
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As a nation, we are under-
protected. There is no one to 
insist you must insure your 
life, nor any stipulation from 
mortgage lenders that you 
must have cover, so we tend to 
think we will be fine without it. 

One way to think about the 
three types of cover for your 
family – protection in case 
of premature death, serious 
illness or loss of income – is 
as a win-win situation in some 
senses. If you have cover and 
never need to make a claim, 
then life is good and you will 
never regret not having to 
trouble your protection plan.  
If you do need to make a claim, 
then in stressful and possibly 
traumatic circumstances, you at 
least have the reassurance that 
you are covered and putting 
yourself and your family in the 
best financial situation. 

No one wants to think about 
death, serious illness or how 
they will cope if they lose their 
job and can’t find another.  
The 'It will never happen to 
me' attitude carries us through 
– until one day, perhaps, it 
does happen to us. 

The current economic 
uncertainty is also making 
people rethink their spending 
and to cut corners that may not 
seem immediately necessary. 
Something intangible 
(though fundamental) such 
as life insurance or serious 
illness cover can be an easy 
one to strike off the list – 
and this attitude may be 
understandable when we are 
single. But once there is a 
family in the frame, it’s unfair 
to burden loved ones with 
the financial strain should the 
worst happen. 

WHAT DO I NEED?
Protection in the case of 
premature death or serious 
illness are lump sum benefits 
payable on death or diagnosis. 
There are no shades of grey in 
death; on the person’s demise, 
once a death certificate is 
submitted, the policy will 
pay out. The starkness of 
the process is undoubtedly 
softened by the fact that the 
financial impact on loved ones 
will be cushioned.

Serious illness cover has 
typically been fairly rigid too 
– but that, thankfully, is now 
changing. Most policies cover 
critical illness, typically about 
45 types of illness, including 
cancer, heart attacks, multiple 
sclerosis and strokes. 

There is a new entrant 
to the scene that brings 

Whether it’s an ostrich-like tendency to bury our 
heads and avoid the tough stuff, or simply a desire 
to focus on the fun things in life, we are quick to 
sort out insurance for our mobile phones – but can 
the same be said for our lives?

LIFE PROTECTION
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of cover that pay a lump sum, 
income protection replaces 
your income for a period of 
your choosing. 

Long-term protection costs 
significantly more. The 
most cost-effective way is to 
stipulate a far shorter end date 
such as two years from the 
moment your employer stops 
paying. That can be enough 
time to provide financial help 
and peace-of-mind during the 
initial period of turmoil, but 
also gives you an incentive to 
look for a new job. 

Being off work for ten years is 
a life-changing situation – and 
while someone older may see 
a plan which covers them to 
retirement as a comfortable 
option, a younger claimant 
may be concerned about the 
impact of walking away from 
working life too early. 

Like making a will, applying for 
a mortgage or sorting out your 
financial investments, thinking 
about what kind of cover you 
need is the best way to really 
take stock of your life. It forces 
you to face reality but also to 
think positively about what you 
want to achieve for yourself 
and your family. And there is 
certainly nothing more life-
affirming than that. •

welcome flexibility. Vitality 
offers ‘serious’ illness cover, 
recognising that many illnesses 
can have a big impact on our 
lives without being ‘critical’. 
With its Primary Serious Illness 
Cover, you will be covered for 
more than 100 conditions, and 
its Comprehensive Serious 
Illness Cover protects you if 
you have one of more than 
170 illnesses. 

There is added user-
friendliness in the way 
payments are made, based 
on financial support to match 
the impact of the illness. 
Vitality will pay between 
5–100 per cent of your cover 
depending on the severity of 
the condition. The rest of the 
cover is still available if you 
need to make a future claim, 
and you can even top up your 
cover to 100 per cent of the 

original amount after a claim 
is made. This kind of product 
offers flexible protection as 
and when you need it.

With rewards from discounted 
gym membership to cashback 
deals and reduced premiums if 
you live a healthy lifestyle and 
attend regular health checks, 
this kind of policy encourages 
you to look after your health 
rather than seeing illness as 
something out of your hands. 

The final kind of cover that any 
family must consider is income 
protection, should you lose 
your job. Unlike the other kinds 

Vitality offers 'serious' illness 
cover, recognising that many 
illnesses can have a big impact on 
our lives without being 'critical'

Is your family protected? Call 
NM Finance on 01603 258268 
to discuss your needs with our 

expert advisers or request a 
callback at nmfinance.co.uk
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GOOD 
BIDDING

Most of us have watched auction shows on television, and more 
of us are tempted to purchase a property under the hammer,  

but what’s the best way to finance your investment?

NEW MORTGAGE FINANCE LTD
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the property and move on). 
Undoubtedly finding and 
securing a bridging loan to 
finance your auction property 
purchase is best approached 
with the expert guidance of 
a mortgage broker. Familiar 
with the requirements of 
lenders, and which is most 
likely to consider an applicant’s 
circumstances, NM Finance 
can help you to navigate the 
marketplace.

Make sure you set a limit of 
how much you want to bid for 
the property, however – and 
stick to it on auction day. If 
you bid higher than expected, 
it could compromise your 
mortgage application – which 
could leave you in a sticky 
position when it’s time to pay 
the balance. Remember, too, 
that mortgage lenders will only 
lend you the amount that the 
property has been valued at – 
not what you paid for it.  

Many auction properties will 
require renovation, and if your 
ability to pay back a bridging 
loan is contingent on selling 
the property, be realistic about 
how long the work will take 
– and how quickly it will sell. 
Like all auction success stories, 
being prepared and realistic, 
with a good contingency 
should things not unfold in the 
way you had anticipated, is key 
to finding a happy home under 
the hammer. •

For expert help in securing  
a bridging loan to buy  

a property at auction, contact  
NM Finance on 01603 258268  

or visit nmfinance.co.uk

We all know frustrated would-
be buyers and vendors in 
today’s property market. 
Buyers are desperately waiting 
for something new to view. 
Vendors are taking time to 
accept their home isn’t worth 
what they’d like and dithering 
with maybe renting it out 
instead. Properties that would 
have sold in a week, two years 
ago, can remain on sale for a 
year or more. No wonder more 
of us are buying at auction. 

Speed is of the essence 
throughout the auction 
process – from finding 
out what’s on (auctions 
are advertised around a 
month in advance), to doing 
background checks on 
properties you are interested 
in and, most importantly, 
getting your finances in place, 
including a mortgage in 
principle. Without that – unless 
you are a cash buyer – you will 
not be able to bid on the day. 

Don’t forget to factor in the 
extras: stamp duty (including 
a three per cent surcharge if 
this is an investment property 
or second home), surveys and 
legal fees. You will need a 
non-refundable ten per cent 
deposit if yours is the winning 
bid, and to complete within 
28 days from the moment the 
hammer comes down. 

A month is a fairly short 
window in the mortgage world 

to secure a loan – and some 
lenders may not be prepared 
to give you a mortgage for 
an auction property that’s in 
an uninhabitable condition. 
If you are convinced by the 
long-term value of a property, 
you may need to arrange a 
bridging loan to complete in 
time, and a commercial loan 
to undertake renovation work 
before a mortgage lender will 
accept you. 

SMART MOVER
A bridging loan is a good 
option to consider, so long 
as it is viewed as a short-
term solution. As the name 
suggests, it’s a bridge between 
an impending debt and more 
mainstream credit – in this 
case, a mortgage. Your exit 
strategy from a bridging loan 
should be clear from the start. 

Unless you have a hearty 
appetite for risk, never take 

one with a ‘let’s see what 
happens’ approach, as interest 
rates are higher than those 
of a conventional mortgage, 
and there may be additional 
administrative costs too. 

If you can get in and out of 
your loan within three months, 
however, it is an incredibly 
useful way to finance an 
auction purchase. It buys time 
so that you can transition to a 
long-term mortgage (or sell 

A bridging loan is a good option to consider, 
so long as it is viewed as a short-term solution. 
As the name suggests, it's a bridge between an 
impending debt and more mainstream credit

NMFINANCE.CO.UK

BRIDGING FINANCE
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For property finance advice you can 
trust, call 01603 258268


